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Cookies policy 

 

With this document, pursuant to articles 13 and 14 of Regulation (EU) 2016/679 of the 

European Parliament and of the Council of 27 April 2016 on the protection of individuals with 

regard to the processing of personal data, as well as the free movement of such data, TESI 

SPA, data controller, provides users of the site http://www.tesisquare.com some information 

about the cookies used. 
 

What are cookies? 

 

A "cookie" is a small text file created on the user's computer when he accesses a particular 

site, with the purpose of storing and transporting information. Cookies are sent by a web 

server (which is the computer on which the visited website is running) to the user's browser 

(Internet Explorer, Mozilla Firefox, Google Chrome, etc.) and stored on the computer of the 

latter; they are then sent back to the website at the time of subsequent visits. 

During navigation, the user may receive cookies from different sites on his terminal (so-

called "third-party" cookies), set directly by the operators of said websites and used for the 

purposes and according to the procedures defined by them. 

Type of cookies used by this website 

Owner’s cookies 

 

The site http://www.tesisquare.com uses only technical cookies, with respect to which, 

pursuant to art. 122 of the Privacy Code and the Provision of the Guarantor of 8 May 2014, 

no consent is required from the interested party. 

More precisely, the site uses: 

- technical cookies necessary for navigation by the user, indicated below in detail. Without 

these cookies, the website could not work properly. 

- technical cookies that facilitates the user's browsing, recognizing it and avoiding that the 

brief information on the cookies contained in the banner reappears in the case of links to the 

site made within the deadline. It is activated by clicking "ok" on the banner. 

 Deleting this cookie will not save the access to the banner for access made in the 31 days 

following the first connection to the site. 

 
Third-party cookies 

Through the site http://www.tesisquare.com some third-party cookies are installed, also 

profiling, which are activated by clicking "ok" on the banner. 

The individual cookies of third parties are reported in detail, as well as the links through which 

the user can receive more information and request the deactivation of cookies. Please note that 

the user has the right to revoke the consent that may be given at any time. The withdrawal of 

consent does not affect the lawfulness of the treatment based on consent before revocation. 

 

Google Analytics 

The Site uses Google Analytics. It is a web analysis service provided by Google Inc. ("Google") 

that uses cookies that are stored on the user's computer to allow statistical analysis in 

aggregate form in order to use the website visited. 

The data generated by Google Analytics are stored by Google as indicated in the 

Information, available at the following 

link:https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage.  

To consult the privacy policy of the company Google Inc., the independent holder of  
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the processing of data relating to the Google Analytics service, please refer to the 

website. 

 

 
https://www.google.com/intl/it/policies/privacy/  

 

Google Analytics installs the following cookies: 

1. __utma is a cookie with a maturity of 2 years and is used to determine the unique visitors on 

the site and is updated at each page view and records the time of the last visit, the previous 

one and the first recorded, plus a counter of the visits. 

2. __utmc is a session cookie that exists only while a visit is in progress and expires when the 

browser is physically closed. 

3. __utmz is a persistent cookie that expires 6 months and contains information on the type of 

referrer used by the visitor to reach the site (source, campaign and keywords). 

 

At the following link https://tools.google.com/dlpage/gaoptout?hl=it is also made available by 

Google the browser add-on for the deactivation of Google Analytics. 

 
Zendesk 

The Website uses the Zendesk widget to manage Live Chat to support the services provided. To 

consult the privacy policy of the company Zendesk, Inc., independent holder of the processing 

of data relating to the service, please refer to the website 

Internet https://www.zendesk.com/company/customers-partners/privacy-policy/ . 

Zendesk Chat uses cookies to save time by eliminating the need to enter the same information 

several times and to view personalized content in the Service and on subsequent visits to our 

website. Zendesk Chat saves the unique identification number of each connected device, when 

a user logs in to the Live Chat service, by entering an encrypted cookie on the user's hard disk. 

This cookie allows you to move from one page to another within the Service, without having to 

log in again on each page. When you log out of the service, these cookies are deleted from your 

computer. For example, the e-mail address can be stored in a cookie that will remain on the 

computer after disconnection, so that you will only need to type the password the next time 

you intend to log in. 

 

The Live Chat widget installs the following cookies: 

1. __zlcid to save the ID used to identify a device during its visit to the site and during a single 

chat session 

2. __zprivacy to store user preferences to disable Live Chat and stop using cookies. The cookie 

zprivacy cookie is stored during the visit to the site. 

 

Social Networks buttons and widgets  

Social buttons are those particular "buttons" on the site that depict icons of social networks (For 

example, Facebook and Twitter) and allow users who are browsing to interact with a "click" 

directly with social platforms. The social buttons used by the site are links that refer to the 

account of the owner on social networks depicted. Through the use of these buttons are 

therefore not installed on the site third-party cookies. 

 

Method of treatment 

The treatment is carried out with automated tools by the owner. No dissemination or 

communication is made. 

 

Provision of data 

Except for technical cookies strictly necessary for normal navigation, the 
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conferment of data is left to the will of the person who decides to browse the site after having 

read the brief information contained in the appropriate banner and to use the services that 

involve the installation of cookies. The interested party can therefore avoid the installation of 

cookies by keeping the banner (refraining from closing it by clicking on the "ok" button), as well 

as through the special functions available on your browser. 

 
Disabling cookies 

Without prejudice to the foregoing in relation to cookies strictly necessary for navigation, the 

user may delete the other cookies through the functionality provided for this purpose by the 

Owner through this information or directly through their browser. Each browser has different 

procedures for managing settings. 

The user can obtain specific instructions through the links below. 

Microsoft Windows Explorer 

Google Chrome 

Mozilla Firefox 

Apple Safari 
 

The deactivation of third-party cookies is also possible through the methods made available 

directly by the third-party company for this treatment, as indicated in the links in the 

paragraph "third-party cookies". 

To get information on the cookies stored on your terminal and disable them individually, refer 

to the link: http://www.youronlinechoices.com/it/le-tue-scelte 
 

Rights of the interested party 

The interested party can assert at any time, by contacting the data controller by sending an 

email to privacy@tesisquare.com , the rights referred to in Articles. 15, 16, 17, 18, 20 and 21 

of Regulation (EU) 2016/679. 
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